
EXPOSE YOUR 
BRAND TO 
THE DIFC 
COMMUNITY
MARKETING SUPPORT GUIDE

D
IF

C
 R

ET
A

IL
ER

S 
O

N
LY

LAST UPDATED ON NOVEMBER 2020



CONTENTS
 Newsletter Feature
 Retail Portal
    a. Website and App
    b. Social Media Requests
 Photoshoot Requests
 Lifestyle Events
 Promotional Stands
 Digital Screens

EXPOSE YOUR BRAND TO THE DIFC COMMUNITY - MARKETING SUPPORT GUIDE

2



EXPOSE YOUR BRAND TO THE DIFC COMMUNITY - MARKETING SUPPORT GUIDE

3

GET THE BEST OUT OF 
THE DIFC NETWORK 
Being a member of Dubai International Financial Centre’s community is transformational. 
In an environment distinguished by innovation, collaboration and progress, major 
financial institutions and retailers enjoy operating from the region with remarkable 
success. Our aim is to ensure that businesses continue to thrive as we offer a wide 
range of benefits, including cutting-edge programmes, networking events and 
various marketing opportunities. 

By taking advantage of DIFC’s network, your business will gain more exposure 
among existing and potential clients. We have developed the right marketing 
tools to increase awareness of your brand and effectively raise your profile. 

While the location continues to attract prominent international firms 
and start-ups, it is important that your presence is emphasised among 
DIFC’s community and visitors. Positioning yourself among leading 
industry players brings its advantages; hence, we have made it easy 
for you to showcase your news, special offers and success stories. 

Our DIFC Client Portal is designed to provide registered entities 
with various online services, including registration, licensing 
and amendment of company profile. If you are an active 
retailer at DIFC, you should have access to the DIFC Client 
Portal. You can login to the portal using your registered 
email address (not a username). Make sure your  
password and account have not expired.
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GROWTH IN NUMBERS

25,000+
Community members 

1,000,000+
Social media followers

800
Average social media story views per frame

880,000+
Newsletter reach



NEWSLETTER
DIFC’s monthly newsletter is a great 
platform available to our corporate 
clients and lifestyle tenants that engages 
our community and highlights our 
storytelling model. The newsletter, which 
is also available in video format, will 
feature your offers and launches on a 
monthly basis, and will be shared within 
the DIFC network. 

Access the written newsletter here: 
https://www.difc.ae/newsroom/
publications/

Access the video format here:
https://www.difc.ae/newsroom/

To request inclusion in the DIFC 
Newsletter, please contact 
media@difc.ae
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NEWSLETTER

To request inclusion in the DIFC 
Newsletter, please contact 
media@difc.ae
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RETAIL PORTAL
DIFC has developed a dedicated portal which provides registered retailers within the 
Centre the ability to showcase their outlet on DIFC’s website and mobile app. After 
logging in, retailers can edit the information on their page, highlight important news 
about their business, update opening and closing times, and upload photos of their 
outlet or restaurant.

Tenants can activate and edit their profile, add users and find stats about their page 
through the Retail Portal. To log in, they simply use their current DIFC Client Portal 
username and password.

Access the Retail Portal here: https://retailportal.difc.ae 
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COMMUNITY NEWS
You and your clients can stay abreast of the latest happenings at DIFC in our dedicated 
Newsroom. This feature allows retailers to upload their news and press releases that they 
want to share publicly by posting them on this informative platform. Moreover, it is a great 
place to interact with their target market.

Access the newsroom here: https://www.difc.ae/newsroom/news
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WEBSITE AND APP
Tenants can customise their page on the DIFC website and app to include an 
overview of their products, contact information, social media accounts, opening 
and closing hours, images of their retail business, and directions to their shop, 
restaurant or gallery. They can also add tags to their profile so people can find 
them when they use the search tab on the site or app. 

Tenants can share their offers on the DIFC website and app by simply updating 
the “Offers” section in their profile. Our team will receive their request and review 
it before it is reflected online. 
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SOCIAL MEDIA REQUESTS
Social media marketing is a powerful way for businesses to empower their 
brand, gain valuable insights and target their clients effectively. Through 
its highly engaging and influential social media marketing strategy, DIFC 
helps you expand your reach and target the right audience on various 
social media channels, namely Facebook, Twitter, Instagram, LinkedIn and 
YouTube.

Not only is this a great way to showcase your offers, the process can result 
in phenomenal success to your business by attracting committed followers, 
generating leads and boosting sales.

You can send your social media requests once you log into the Retail Portal 
by accessing the Marketing Support tab in your dashboard.
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SOCIAL MEDIA REQUESTS
Please ensure you identify your preferred platform, and proposed caption and images, along with your website link. Our team will review your request and 
approve it if it matches our guidelines (please refer to the ‘Disclaimer’ list below).  You will be able to review all the requests you submitted with their status on 
your dashboard.

For further information and assistance, please feel 
free to contact our Marketing Department and Events 
Team at media@difc.ae

Disclaimer: 
§ We may change elements and adjust your post to 

match our page.

§ We may take your content and include it in a 

video or carousel that includes content from other 

retailers.

§ Photos and videos must be high resolution with the 

following specs: 

 o (1080x1920) for Instagram Stories

• We do not feature alcohol or subjects with revealing 

clothing.

• We do not promote political or religious matters.

• We do not share images with logos on them unless 

there is a pre-agreed partnership.
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PHOTOSHOOT REQUESTS
DIFC’s stunning ultra-modern architecture, combined with inspiring 
cultural, retail, food and shopping experiences, sets the stage for 
memorable stories that businesses want to convey.  

Because of this charming ambience filled with abundant natural 
light and dynamic spaces, the Centre is an ideal location for photo 
and video shoots that will form a lasting impression on your business 
– and your customers.
 
If you are looking to take photos of your store, products, event or 
personal use within the district, please ensure you submit your 
application using the form on our website: https://www.difc.ae/
photoshoot-request/
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LIFESTYLE EVENTS
As a highly sophisticated hub attracting leading financial enterprises, DIFC 
understands the importance of activations as a fundamental element 
of any marketing and communication strategy.  The Centre will feature 
bespoke events and creative activation campaigns spread across Gate 
Avenue’s vibrant indoor and outdoor areas, which are convenient and 
easily accessible. These events deliver unique brand experiences that are 
thoroughly engaging and bolster client interest of the Centre’s retailers.

A wide variety of art, fashion, food, sports and fitness design, and music 
activations will keep the area buzzing all year round, ensuring high 
foot traffic and a loyal fan base of residents, visitors and surrounding 
communities. 

For further information and assistance, 
please feel free to contact
Gurvinder Kaur gurvinder.kaur@difc.ae
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PROMOTIONAL STANDS
Setting up a promotional booth to market your services at DIFC 
is a fabulous opportunity to showcase your business. It is one 
of the best options to opt for when you need to promote and 
enhance your products in strategic areas of the Centre with high 
foot traffic. 

When submitting a request, please ensure you provide initial and 
minimal information required as follows:

§ 3D design rendering of the stand

§ Confirmed or tentative dates of the promotional period

§ Activity of the promotion 

§ Determine if sales will be conducted at the stand

For further information and assistance,
please contact specialityleasing@difc.ae 
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DIGITAL SCREENS
In an effort to support our retail community, we have negotiated exclusive rates for 
all DIFC retailers including up to 80 per cent off on specific packages. In addition, 
DIFC retailers can avail 60 per cent off of on any campaign that sits outside of the 
packages mentioned in the chart below. 

Elevision provides excellent opportunities for brand exposure to the DIFC community, 
and it is a highly effective medium to get your message across and share information 
around your latest offers.
 
We look forward to seeing your brand on the screens!

For further information, booking and assistance, please contact 
info@elevision.ae and sales@elevision.ae in order to obtain 
attractive and competitive rates for DIFC tenants.
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For further detail please 
contact us on 
T: +971 4 362 2222
E: Retail@difc.ae


